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It's that time of year when we make some
seriously big plans for the new days,
weeks, and months ahead. Maybe you're
going try something brand new (anyone
taking up a musical instrument?) or maybe
you plan to spend more time reading (any
Lee Child or Nicolas Sparks fans out
there?) or take up a new sport (can walking
through a theme park count? And if so, can
I come?). Whatever you're aiming for,
consider me your cheering section! 

This is the time to review your goals, your
objectives and maybe put plans in place to
grow and improve your quality system.
Start something new with continuous
improvement in mind. Spend more time
listening to the voice of the customer or
reviewing your previous year's and next
year's metrics. Lastly, maybe you want to
launch a team to meet some process goals.
Whatever it is you want to do, just do it!
Now is the time and if you need help? Then
just reach out. Gorveatte Consulting Inc. is
with you every step of the way. Let us
shape your QMS into your vision.

Cheers to a New
Year and a

successful 2024!

What do you want to
achieve in 2024?

Let Gorveatte Consulting
Inc help:

We have some straight-
up resources to get

2024 started on the right
foot

Click here to book your
free 30-minute QMS

Review

mailto:susan@gorveatteconsulting.com


Click here for the ISO 9001:2015 Internal Audit Workshop Flyer,
Feb 12-13, 2024

Register today! Here is
what people are saying

about classes with Susan:
"You have been AMAZING!"

"Thank you for a great informative class"

"Susan had a lot of great examples and kept
the pace going so we could get through a lot

of information efficiently"

Call 902-471-9003 to register or email info@gorveatteconsulting.com

Did you ever wonder what life is like as an
auditor?

How are all of the audits scheduled and how
do we fit them all in only 365 days?

https://files.constantcontact.com/7fd815b3801/349a1a84-25a7-4682-8589-1f0847f9c1a0.pdf
mailto:info@gorveatteconsulting.com


Well, these questions are answered along with
many others in the recorded Audit Panel
hosted by the American Society for Quality
Kansas City Section 1301 with Holly Lamar,
Day Boswell, and myself, Susan Gorveatte.

Download the media player recording here
from our ABOUT page  & scroll to "Free

Download Kansas city Audit Panel" 

If you want to learn more,
for Exemplar Global certified
courses, we present SAI
Global/Intertek materials as
a training partner.

I’ll be the instructor for these SAI Global courses:

ISO 9001:2015 Lead Auditor class 2/26/23-2/29/24

Auditing a Quality Management System ISO
9001:2015 3/18/24-03/19/24

Conducting and Leading Management System
Audits 3/20/24-03/21/24

 Need direction? Let us point you the right way!
These Exemplar Global classes can be career-

changing - let us help you!
Call today 902-434-9003 or

Send us an email to get you registered.

WORLD CONFERENCE
ON QUALITY &
IMPROVEMENT
May 12 - 15, 2024  
San Diego, CA

FREE FEELS GOOD! READ ON!
Call 902-434-9003 or Email
here to learn how you can

attend FOR FREE!

ASQ is seeking volunteers for this year's WCQI in San Diego. If you are a
member in good standing and interested in applying, please review and
complete the form here then select Volunteer Opportunities. Please note that
signing up via the form is not a confirmation that you will be selected - spots
are limited.

ASQ's goal is to confirm volunteer slots before January 31st so that anyone
who is not selected can still take advantage of the early bird registration rate.

https://www.gorveatteconsulting.com/about.html
mailto:susan@gorveatteconsulting.com
mailto:susan@gorveatteconsulting.com
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If you have any questions, please reach out to Susan at 902-434-9003 or
email ASQ directly at volunteer@asq.org.

“Sometimes when you innovate, you make mistakes. It
is best to admit them quickly and get on with improving
your other innovations.”

~Steve Jobs

Did you miss anything? Click HERE for our ABOUT
page for previous issues of our newsletters

Helping you demystify the ISO 9001 Standard

More Great Quality News to Come!

Want to learn more about quality and stay up to
date on Quality news? Watch for our newsletter
next month when we will feature more Quality

information from Gorveatte Consulting Inc.
Call us at 902-434-9003
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